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Let’s stay safe together. 

We look forward to welcoming you back to the Huntingtower Performing Arts Centre. 

We are monitoring the latest advice from the Australian and Victorian Governments and will bring 

you further details regarding the recommencement of live performance, live music and corporate 

events. 

COVID Safe Venues 

We have developed our COVID Safe Plan to maximise the safety of everyone that enters our venue. 

The pandemic has required us to revisit how we operate to ensure a safe and comfortable 

environment for everyone. 

Safety First 

We are committed to maximising the safety of our venues and workplaces, and mitigate risks of  

community transmission for the safety and welfare of our clients, staff, guests, contractors, and all 

those involved with our businesses. 

Customer Service 

We will continue to deliver exceptional customer service for our clients and patrons, recognising the 

new conditions to provide a safe experience. 
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If you are coming to our venue, we ask that you review the below useful information. 

 

If you are feeling unwell, please stay home. 

Please do not attend the venue if you have been unwell, have recently returned from an identified 

red zone, have visited an exposure site, or have been advised to isolate by DHHS. Please stay home if 

you are showing symptoms of COVID-19, in isolation as a result of a COVID-19 diagnosis or awaiting 

COVID-19 test results, or are in quarantine as a returning international traveller or have been in 

contact with someone diagnosed with COVID-19. 

Arrive early and bring your mask 

We recommend arriving 30 minutes before the performance. Currently, you are required to wear  

a face mask for the duration of your visit, unless you have a lawful reason not to do so.  

COVID Check-in Marshal 

The venue will have a designated COVID Check-In Marshal who will monitor patrons checking-in 

and ensure they are adhering to the COVID regulations at the time of the performance.  

COVIDSafe Public Events Checklist 

As a Tier 3 Major Events Venue (a venue that seats less than 1,000 patrons), a COVIDSafe Public 

Events Checklist will be lodged before each event. 

Check in with the QR codes 

It is a legal requirement that all visitors must check in using the Service Victoria QR codes. If you 

are unable to use the QR codes a manual sign in sheet will be made available for you to use.  

Undertake good hand and respiratory hygiene 

You can play a part in maintaining a COVID safe venue. Make use of the hand sanitiser that will be 

available throughout the venue, and sneeze or cough into your elbow. 

Practice good physical distancing 

Where it is practical to do so, please ensure that you keep your distance when queuing and moving 

throughout the foyers. Signage throughout the theatre will help with guidance on other ways to 

protect your wellbeing. 

In the auditorium 

The auditorium will be seated in our standard layout, so you may be seated next to other patrons. 

Attendance is capped at 100 people per space as permitted by the government. Unused seats will 

be allocated to high traffic areas (per government guidance) to create buffer areas between 

seated patrons and those moving through the venue. 

We aim to provide a COVID Safe Venue 

Our comprehensive COVID Safe Plan includes control measures such as frequent and intensive 

cleaning before and after every performance. 

Please note our Conditions of Entry 

By entering the venue for a live performance, you agree to abide by our Conditions of Entry for 

Theatres. You are also agreeing to follow the directions of our staff and signage, and any applicable 

government directives. 

We are closely following all Victorian Government health guidelines and will continue to update our 

procedures as necessary. 

https://www.coronavirus.vic.gov.au/victorian-travel-permit-system#red-zone
https://www.coronavirus.vic.gov.au/victorian-travel-permit-system#red-zone
https://www.dhhs.vic.gov.au/case-locations-and-outbreaks-covid-19
https://www.dhhs.vic.gov.au/victorian-public-coronavirus-disease-covid-19#what-are-the-symptoms-of-coronavirus-covid-19
https://www.coronavirus.vic.gov.au/face-masks
https://www.coronavirus.vic.gov.au/covid-check-in-marshals
https://www.coronavirus.vic.gov.au/covidsafe-public-events-checklist-tier-3
https://www.coronavirus.vic.gov.au/covidsafe-public-events-checklist-tier-3
https://www.coronavirus.vic.gov.au/about-victorian-government-qr-code-service
https://marrinergroup.com.au/uploads/MARRINER_GROUP_CONDITIONS_OF_ENTRY.pdf
https://marrinergroup.com.au/uploads/MARRINER_GROUP_CONDITIONS_OF_ENTRY.pdf
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If your question has not been answered here or you have any additional queries or concerns, you 

can contact us at pac@huntingtower.vic.edu.au. Thank you for your ongoing understanding 

support during these times. We look forward to      welcoming you to our venue. 

mailto:pac@huntingtower.vic.edu.au
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